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Anyone who deals with other people will find their performance and health adversely affected by the
negativity of their supervisors, customers, and employees. This is especially true of professional
“problem solvers” such as human resource managers, therapists, and those in the healing
professions. Protecting yourself with barriers is not the answer as this makes you less effective while
failing to prevent many undesired effects.

What if you could inoculate yourself from negativity while becoming more effective both as a
communicator and as a “helper”?

What you will learn:

. How your mind and body are affected by negativity.

. Why traditional boundaries and barriers reduce your effectiveness without resolving the impact
of negativity.

. Multiple simple techniques that will essentially inoculate you from the ill effects of dealing with

those who come to you for assistance.




